
 

 

  

 

February 2016 Newsletter 
Welcome to this month's newsletter packed full of useful benefit 
information.  
 
In this issue find out more about: 

 Forthcoming training - get booked on! 
 Housing Costs Briefing - updated. 
 Housing Benefit backdating - act now! 
 Housing Benefit - proposed changes to going abroad rules. 
 Housing Benefit Update - Bedroom Tax Tribunal. 
 Housing Benefit Update - Benefit Cap. 
 Universal Credit Update - work allowance changes and roll out of 

'Digital service' 
 Universal Credit - becoming a carer. 
 DID YOU KNOW? - capping to LHA rates ONLY for HB claimants. 

As well as: 

 Your chance to WIN £50 for your local FOOD BANK. 
 This month's really useful standard letter. 
 How to get hold of our colourful 2016 wall planner. 

 

If you are attending ‘The Rent Event’ in London on 9th March then please do 

come and talk to us at our exhibition stand. We'd love to tell you more about 

our services. And make sure you get your questions on Universal Credit 

answered in the: “Arrears Preventer's Guide to the Univers(al Credit)” session 

that we are hosting. 

 

And we look forward to seeing those of you attending the 'Budget Busting' 

session being hosted by NHF in Bridgwater on 8th March. 

 

If you have an event that you would like us to attend please just ask - we love 

meeting you all if we can - call us on: 01756 796394 .  

 
 

http://www.barrymarlow.com/rent-event.html
http://www.housing.org.uk/events/browse-events/budget-busting-session/


 

 

Forthcoming Training 
Get booked on! 

 

 

We are currently running the following 'open' courses. 

Places are just £95+vat per delegate (or book a place on all three for just £200+vat). 

Personal Independence Payment - Mon 22nd Feb - Speke, South Liverpool 

A practical and tactical look at who and how to claim Personal Independence Payment. 

Course outline here. 

Employment and Support Allowance - Wed 2nd March - Speke, South Liverpool 

Examines who and how to claim and the common problem areas. 

Course outline here. 

Dealing with JSA Sanctions - Tues 15th March - Speke, South Liverpool  

Helps advisers navigate the conditionality regime and how best to advise a client faced by 

a sanction. 

Course outline here. 

If you would like to book onto one (or more) of these courses please contact 

us:info@housingsystems.co.uk 

Book in-house training for just £825+vat - you decide what we cover! Click 

here for sample outlines and more information 

 

 
 

  

 

 

 

HOUSING COSTS 
BRIEFING 

 

Updated version available 

 

 

  

 

http://www.housingsystems.co.uk/Portals/0/PIP%20course%20outline%202016.pdf
http://www.housingsystems.co.uk/Portals/0/ESA%20course%20outline%202016.pdf
http://www.housingsystems.co.uk/Portals/0/Dealing%20with%20Sanctions%20outline%20March%202016.pdf
http://www.housingsystems.co.uk/Training.aspx
http://www.housingsystems.co.uk/Training.aspx


 

We have updated our briefing:  

 

Forthcoming changes to rents, HB and housing costs - Briefing 

02/2016 

 

To take account of: 

 

New guidance for landlords on the 'Right to Rent' - are you doing a Right 

to Rent check for all your direct lettings? If not you could face a £3,000 fine for 

each failure. 

 

Temporary absence rules under HB if going 'abroad' - also see below for 

more information. 

 

1% reduction in social housing rent - exclusion for 'supported housing' & 

decisions still to be made for 'affordable lets'. 

 

Benefit Cap - proposed timetable and new exclusions - also see below. 

 

Removal of WRAG component for some from 2017 - uncertainty as House 

in Lords votes against this. 

  

Click here for the updated Briefing.  

 

 
 

 

 

 

HOUSING BENEFIT 

 

Act Now! 

 

Backdating 

 

  

 

Changes to Backdating from April 

 

From 1st April 2016 the time limit for requesting a backdate of Housing Benefit 

is reducing to just one month for working age tenants. 

 

Currently, when a working age tenant requests a backdate and has 'good 

cause' they can get their HB award backdated up to 6 months. 

  

What many people don't realise is that currently: 

http://www.housingsystems.co.uk/Portals/0/Housing%20Benefit%20Changes%20briefing%2002%202016%20updated%20Feb%202016.pdf
http://www.housingsystems.co.uk/Portals/0/Housing%20Benefit%20Changes%20briefing%2002%202016%20updated%20Feb%202016.pdf
http://www.housingsystems.co.uk/Portals/0/Housing%20Benefit%20Changes%20briefing%2002%202016%20updated%20Feb%202016.pdf


 

 The request for the backdate does not have to be made at the same 

time as the claim they are wanting to be backdated. 

 The claimant doesn't have to be entitled to HB at the time they make 

the request ie a HB claim can be made now for a period in the past (as 

long as no more than 6 months ago). 

So it is useful for filling gaps in entitlement / reducing arrears that arose due to 

a short term change in the claimant's circumstances. 

 

However from April, when the time limit is reduced to just one month, this will 

all change and unless people ACT NOW they could lose out on the 

opportunity to request a backdate. 

 

For example - Alisha is a single parent aged 36. She works full time and due 

to her earnings and Tax Credits isn't normally entitled to any Housing Benefit. 

However, over Christmas she had several weeks off work due to sickness and 

therefore only received SSP. Her income was much reduced but she didn't 

know at the time how long she was going to be off work for so didn't bother 

claiming Housing Benefit. 

 

She ended up being off work for 5 weeks and got behind with her rent. 

 

Although she is now back at work she could make a claim for HB for these 

5 weeks now, and if the HB Office accept her reason for not making the claim 

at the time as 'good cause' they would go on to work out whether she was 

entitled to any HB and award her what is due. 

 

They can do this because the period Alisha is wanting HB for is less than 6 

months ago. 

 

However if she waits until after 1st April 2016 she will be too late to make this 

claim/request as the period she is wanting HB for will be more than a month 

prior to her request. 

 

  

Find out more about backdating here. 

 

 
 

http://www.hbnotes.co.uk/HBInformation/ClaimsandPayments/Makingaclaim/Backdating.aspx


 

 

 

HOUSING BENEFIT 

 

Going Abroad? 

 

Changes ahead 

 

  

 

 

Changes to the rules on going abroad from 1st April 2016 

 

The DWP has issued proposed changes to the HB Regulations. These changes 

will reduce the time period that someone can be treated as occupying their 

home and therefore able to claim HB whilst 'abroad' to 4 weeks (or longer in 

certain circumstances). This proposal was first announced in the Chancellor's 

Autumn statement 2015 and will take effect from 1st April 2016. 

  

The proposed rules are very similar to how the rules work under Universal 

Credit ie on who can have the Housing Costs Element included in their 

Universal Credit award whilst temporarily 'abroad'. 

  

The changes affect both the working age and Pension Credit age HB 

Regulations.  

  

The general time limit will be 4 weeks, ie HB will only be payable whilst 

someone is 'abroad' if they intend to return within 4 weeks. 

  

There are however, exceptions. And note that the definition of 'abroad' has 

been amended. 

 

Read more here. 

 
 

 

 

Seen our Welfare Reform time line? 

Click here for your copy. 

 
 

http://www.hbnotes.co.uk/HBInformation/Changeincircumstances/Whatschanged/Awayfromhome/Abroad.aspx
http://www.housingsystems.co.uk/Portals/0/Time%20line%20Feb%202016.pdf


 

 

 

HOUSING BENEFIT 

 

Update 

 

Bedroom Tax Tribunal 

 

  

 

 

Bedroom Tax - case wins at Court of Appeal 

 

On 27th January the Court of Appeal decided on two cases affected by the 

Bedroom Tax: one regarding the need for a bedroom for the non-household 

carer of a severely disabled dependent child - the 'Rutherford' case; and one 

where a bedroom had been converted into a 'Sanctuary Room'. 

  

The appeal was successful and the decision was: 

 

1. That the Bedroom Tax rules discriminate by allowing an extra bedroom for 

the non-household overnight carer of the tenant (or partner) but not a severely 

disabled child, and that the availability of DHPs do not justify this 

discrimination. 

 

2. That where the Bedroom Tax is discriminatory, DHPs do not justify that 

discrimination if the discrimination is against a narrow class of claimant ie in 

this case those who are part of a Sanctuary Scheme (though this could mean 

another narrow class). 

  

The DWP are appealing the Court of Appeal's decision to the Supreme Court. 

This means that claimants in a similar position will have to wait until the 

outcome of the Supreme Court before they know whether the current decision 

that they have a 'spare' bedroom is changed BUT SHOULD MAKE THEMSELVES 

KNOWN TO THE HB OFFICE NOW. 

  

It appears that this case will be heard by the Supreme Court together with the 

'MA & Others' appeal expected to be heard at the end of February / beginning 

of March. 

  

Click here for the decision.  

 
 

http://www.bailii.org/ew/cases/EWCA/Civ/2016/29.html


 

 

 

HOUSING BENEFIT 

 

Update 

 

Benefit Cap 

 

  

 

 

Benefit Cap 

 

Change to those who are excluded from the Cap 

 

As expected, following the High Court decision in Hurley and Ors, the 

government has announced that they will be making changes to the list of 

people excluded from the Benefit Cap to include people in receipt of Carers 

Allowance. 

 

They have also announced that those entitled to Guardians Allowance will also 

be excluded. 

 

These exclusions need amending Regulations so no implementation date has 

been set yet. 

  

Click here for details of who can claim Carers Allowance. 

 

And here for those who are currently excluded from the Benefit Cap. 

 

Roll-out of reduced Benefit Cap 

 

The government has confirmed that reduction of the Benefit Cap to £20,000 for 

those living outside Greater London and £23,000 for those living in Greater 

London, is expected to start at some point in Autumn 2016, with affected 

households being notified from the Spring. 

 

We are not aware of the specific dates for each area yet.  

 

  

Keep yourself up-to-date by checking out our Big News page 

 

 
 

http://www.hbnotes.co.uk/Moneymatters/Maximisingincome/Benefitincome/CarersAllowance.aspx
http://www.hbnotes.co.uk/HBInformation/HowmuchHB/BenefitCap/Whoisexcluded.aspx
http://housingsystems.co.uk/HSNews/tabid/59/default.aspx?article=Supported+Housing++1+reduction+in+rents+delay%20133


 

 

Seen our Quick Universal Credit calculator? 

Click here 

  

 
 

 

 

 

UNIVERSAL 
CREDIT UPDATE 

 

Work Allowance changes 

  

 

Universal Credit Work Allowance changes 

 

From 11th April 2016, the amount of earnings that do not affect an award of 

Universal Credit will be reduced for most working Universal Credit claimants. 

This reduced work allowance will apply to both new claims and existing 

Universal Credit claimants. The result is that the majority of working Universal 

Credit claimants will receive less Universal Credit even though their 

circumstances have not changed. Single claimants without children (and who 

are not incapacitated) will have all their earnings taken into account and will 

lose up to £72.15 a month from their award. 

 

Exactly when they see this drop in Universal Credit will depend on their Monthly 

Assessment Period (these are so important to many aspects of UC -click 

here for more information). 

 

The new work allowance will take effect from the claimant's first Monthly 

Assessment Period after 11th April 2016 - meaning that no-one will see a 

reduced payment until May and some may not see a drop in their payment until 

June 2016! (see example below.) 

  

http://www.ucnotes.co.uk/UniversalCredit/Howmuch/OurUCcalculator.aspx
http://www.ucnotes.co.uk/UniversalCredit/Changesincircumstances/Monthlyassessmentperiods.aspx
http://www.ucnotes.co.uk/UniversalCredit/Changesincircumstances/Monthlyassessmentperiods.aspx


 

EXAMPLE: Steve is aged 23. He lives in a one bedroom social rented flat with a 

rent of £85.00. He works full time ie 35 hours a week for minimum wage and 

takes home £927.63 a month. 

Under the legacy benefit system Steve would not be entitled to any benefits. 

Under the current Universal Credit rules he would get £89.29 a month. 

Under the rules from April 2016 he would get £17.14 a month. Or if you take 

account of the higher personal tax allowance – increasing his monthly wage by 

£6.67 a month (Steve will not benefit from the introduction of the Living Wage 

because he is under 25) he would get £12.80 a month Universal Credit. 

 

If Steve was currently getting Universal Credit - let's say with a Monthly 

Assessment Period (MAP) from 9th of one month to 8th of the next - this 

change would not reduce his UC payment until 17th June. This is because the 

change takes effect from the beginning of the MAP following 11th April (unless 

the MAP begins on 11th April) ie for Steve the MAP beginning 9th May - but the 

award for this MAP is not assessed until the end of the MAP ie 8th June - with 

payment made 7 days later ie 15th June. 

Click here for more information on the forthcoming changes to Universal 

Credit. 

 

 
 

 

 

 

UNIVERSAL 

CREDIT UPDATE 

 

Digital Service Roll Out 
 

Areas announced 

 

  
 

Digital Service Roll Out 

 

The current IT system being used in the Universal Credit pathfinder and roll out 

areas is not the system that will be used eventually for Universal Credit. It is 

very limited in its functionality and is unable to deal with complex cases.  

 

The DWP have been developing a 'Digital Service' that will eventually replace 

this system. This 'Digital Service' is currently being tested in some areas with 

roll-out across Great Britain starting in May 2016. 

 

There are no 'gateway conditions' in the Digital Service areas, meaning that 

once an area is live with the 'Digital Service', there will be no new claims for 

Housing Benefit (unless the claimant is Pension Credit age or living in 'specified 

accommodation'), nor for Income-Based Jobseekers Allowance, Income-Related 

http://www.ucnotes.co.uk/WelfareReform/BudgetChanges/UniversalCreditchanges.aspx
http://www.ucnotes.co.uk/WelfareReform/BudgetChanges/UniversalCreditchanges.aspx
http://www.ucnotes.co.uk/UniversalCredit/Claims/UClivejobcentres.aspx


 

Employment and Support Allowance, Income Support, Tax Credits. 

 

This will result in numbers of Universal Credit claimants in these areas quickly 

increasing (and it's possible that as Housing Benefit Offices see fewer new 

claimants and a subsequent decrease in work load, we may see a fall in 

performance as experienced staff leave). 

 

The Digital Service is very challenging and is different in many ways from the 

system being used in the pathfinder and roll out areas - both in terms of 

the claiming process and in some of the Regulations. 

Which will be the first 'Digital roll out' areas? 

 

The first full 'Digital Service' areas have been announced here. 

 

The planned areas are: 

Phase 1: May - July 2016 

May 2016 - Bath, Newcastle Cathedral Square, Rugby, Bridgwater, Lowestoft; 

June 2016 - Harrogate, Richmond, Inverness, Hammersmith, Ryedale;  

July 2016 - Runcorn, Widnes, Lancaster, Morecombe, Frome, Wells. 

Phase 2: October - December 2016 

October 2016 - Skipton, Northallerton, Kennington Park, Peckham, Taunton, 

Minehead; 

November 2016 - Workington, Whitehaven, Daventry, Market Harborough, 

Dingwall, Fort William, Invergordon, Portree, Wick, Melton Mowbray; 

December 2016 - Hartlepool, Hastings, Fulham, Shepherds Bush, Stratford-

upon-Avon, Swindon. 

Need training? We will tailor a Universal Credit course to your needs. You 

choose the content...just contact us. 

 

 
 

 

http://www.ucnotes.co.uk/UniversalCredit/Whatshappening/TheDigitalService/Differencesinprocess.aspx
http://www.ucnotes.co.uk/UniversalCredit/Whatshappening/TheDigitalService/Differenceinrules.aspx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/499616/transition-rollout-schedule-phase-1-to-2-2016.pdf
http://www.housingsystems.co.uk/Training.aspx
http://www.housingsystems.co.uk/Training.aspx


 

Going Digital? Need training? 

Take a look at our 'UC for Digital areas' training outline 

  

 
 

 

 

 

UNIVERSAL 

CREDIT 

 

Becoming a carer 

  

 

 

Due to the current gateway criteria that apply in all the Universal Credit areas 

(apart from those on the 'Digital Service'), carers are not able to make a new 

claim for Universal Credit. 

 

However once on Universal Credit a claimant may take on caring 

responsibilities ie start caring for a disabled person / child. 

 

Where they do - if they declare themselves as a carer to the DWP and fit the 

criteria for being a carer - then they no longer need to do any work search and 

their Universal Credit award should increase (due to the inclusion of the Carers 

Element). 

 

However this may have a dramatic impact on the benefits the person they are 

caring for receives. 

 

Find out more - click here. 

There is a whole section on the website about how various Changes in 

Circumstances affect Universal Credit - click here. 

 

Seen our quick to use Universal Credit Calculator? Click here.  

 

 
 

 

 

http://www.housingsystems.co.uk/Training.aspx
http://www.ucnotes.co.uk/UniversalCredit/Changesincircumstances/Becomingacarer.aspx
http://www.ucnotes.co.uk/UniversalCredit/Changesincircumstances.aspx
http://www.ucnotes.co.uk/UniversalCredit/Changesincircumstances.aspx
http://www.ucnotes.co.uk/UniversalCredit/Howmuch/OurUCcalculator.aspx


 

 

 

DID YOU KNOW? 

 

Capping to LHA rates only 
affects Housing Benefit ? 

 

 

This was announced in the Autumn Statement 2015. The Policy Costings 

document states: 

“This measure limits social sector rents eligible for Housing Benefit (HB) to the 

level of the relevant Local Housing Allowance rate that applies in the private 

rented sector, including the Shared Accommodation Rate for single claimants 

under 35 who do not have dependent children. It will be effective from 1 April 

2018, affecting all new tenancies from 1 April 2016.” 

Very little is actually known about this proposal - leaving many questions 

unanswered - we have done our best to answer what we can and make 

intelligent guesses about others - click here. 

 

Will the same rule apply under Universal Credit? 

This is not mentioned in the Spending Review and whilst many people seem to 

think it will, we suspect this measure is more to do with controlling the HB bill 

and paving the way for how help with rent will work for those not entitled to UC 

- ie claimants of Pension Credit age and those living in 'specified 

accommodation'. 

Find out more about this proposed change 

 

 
 

 

Your chance to win £50 
for your local food bank 

 

Every month we are giving you the 

http://www.hbnotes.co.uk/HBInformation/BudgetChanges/MaxHBsetatLHArates.aspx
http://www.hbnotes.co.uk/HBInformation/BudgetChanges/MaxHBsetatLHArates.aspx


chance to win £50 for your local 

food bank. 

 

Last month's winner was Gill and a 

cheque for £50 has already been 

sent to a food bank run by Caring 

Hands in the Vale in Evesham. 

 

Don't know which your local food 

bank is? Don't worry we can find out 

for you. 

 

Just email the answer to the 

question below to us by Friday 11th 

March for your chance to win. 

 

The winner will be selected at 

random and can nominate a food 

bank of their choice to receive a £50 

cheque from us, and will receive a 

box of chocolates for themselves. 

 

This month's question is: 
 
There is only one non-dependant 

deduction under Universal Credit 

- how much is it? 

 

Find your answer on the website 

and email it to: 
 
info@housingsystems.co.uk 

 

This month's useful 
standard letter 

  

With hundreds of useful standard 

letters on the website it would be 

surprising if you were aware of all of 

them. 

 

So each month we are going to 

feature just one. 

 

This month's letter is: standard 

letter UC CP32S. 

 

For use when the DWP have 

applied 'waiting days' at the 

start of a Universal Credit claim 

when none should apply. 

 

When someone makes a new claim 

for Universal Credit the default is to 

delay the start of their award by 

seven waiting days. 

 

However, for many claimants - 

including those who have been on 

one of the benefits Universal Credit 

is replacing in the month before 

making their claim for Universal 

Credit - no waiting days should 

apply. 

 

If applied incorrectly, a single 

claimant aged 25 or over with a rent 

of £100 a week could lose up to 

£173.10 in Universal Credit 

entitlement - and this is lost forever 

unless they challenge the DWP's 

decision to apply the seven waiting 

days. 

 

If the waiting days have been 

applied incorrectly, then the tenant 

should challenge this by using our 

http://www.ucnotes.co.uk/UniversalCredit/Claims/StandardLetters.aspx
http://www.ucnotes.co.uk/UniversalCredit/Claims/StandardLetters.aspx


 

letter UC CP32S (link above). 

 

As the DWP have made an error 

when applying the waiting days 

there is no time limit as to when the 

tenant can challenge this decision. 

 

More on the waiting days including a 

flowchart here. 

 
 

 

 

If you would like one of our colourful 2016 wall 
planners just let us know. 

 

Email: info@housingsystems.co.uk 

 
 

 

 

 

Using the links in 
the newsletter 

 

Remember when clicking on a link in this newsletter you may need to have 

logged into our website using your username and password. 

 

If you have forgotten yours - please email us and we will send a reminder: 

info@housingsystems.co.uk 

http://www.ucnotes.co.uk/UniversalCredit/Claims/Waitingdays.aspx


 

 

Not a member yet? Would you and your colleagues find information like this 

useful? Then contact us for more details about becoming a member: 

info@housingsystems.co.uk. 

 

Click here to login to website 
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http://www.housingsystems.co.uk/
https://twitter.com/housingsystems?lang=en
http://www.housingsystems.co.uk/

